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SUBJECT:

All Hybrid Vehicles Must Be Fully Turned OFF After Driving

COMMENTS:

IMPORTANTNOTICE
TO: RAIL, HAULAWAY, VPC AND SHUTTLE DRIVERS

The following policy is established for all Hyundai, Genesis and KIA model
lines going forward:

Electronic FSE reports have shown there have been a number 

of hybrid vehicles started, driven onto or off the railcars at rail

destinations and their ignition systems were never fully turned off.  

Improper vehicle handling causes battery deterioration or failure. 

As designed, when started, a hybrids may turn-off its internal 

combustion engine, giving the false impression to the operator 

that engine had have been turned off, when vehicle is still in READY

mode drawing electrical current from its main battery. 

When turning hybrid engines off, please ensure that instrument panel

is off and READY mode is no longer displayed. If units are turned

off properly, the dash instrument cluster will be off and vehicle READY

mode is no longer displayed.
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