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Orders can be unassigned as long as they are still in a Pending Pickup status. Orders that are In Route or Delivered
cannot be unassigned.

To unassign an order:

1. Click on the Orders In Process tab.

2. Click the checkbox to the left of the order(s) you want to unassign.

3. Select the Unassign Reason for each selected order from the dropdown list on the far right.
4. Click the Unassign Selected button.

5. You will be asked to confirm that you would like to unassign the selected orders, click OK.
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You have messages available. Click here to view.

Available Orders Orders In Process Pending Payments Paid Orders Order Metrics Account

Orders in Process smeg Unassign
Check this bo eason
R

<] Dispatct  Origin Destination Miles  Inop  Keys Unil Driver Scheduled PickUp  Scheduled Delivery  Actual PickUp ual Defivery Rate
I:I | 316200 = MGERSOLL ON | GIBSOMBURG, OH | 000 Faise | Tros | 3 22-Aug 2017 11:45:00 @ $416.55 Faisa 3
2018 Chnroket Equines (2BHAXHEVIIG116473) | rsssian Resan: [ Seias oe & unassigning 3 |
2018 Chenraiss Equines (2GMAXHEV3IE117000)
018 Chenraiet Equines (2GMAXHEVSIE116829)
| A 5 MGERSOLL ON | MICKSVILLE,OH | 000 False | Troe | 1 OT-Mav-2017 14:3358 (=] 5185348 Faise
2018 Chevralet Equince [2EMAXHEV TIE123619) Uressaign Reason: |_Seles One ¥ Unassigning
| 316182 = BRAMPTON, ON OREGON, OH 000 Falss | Tros | 8 07-Mav-2017 102718 (] $1ATI60 | Falsa 2
2017 Dodge Ch DX CUBHHEZB2TT) Unassign Reason; [ Seloct One ¥ Unassigning ¢
2017 Creysler GGSHHEETTT)
2017 Dodge GGBHHEZEE54)
2017 Dodga <GIBHHEA5723)
2017 Dertge KHGEHHEDS428:
2017 Creyh BGSHHE 16008
2017 Dordge G COZAGAHHSB0737)
AGKHHE135683)

https://vtvsolutions.freshdesk.com/support/solutions/articles/17000056908-unassigning-orders 11


https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/17019319397/original/dBDfjocMkc0Pm4ewzTyJXFuO5tE7plhQjg.png?1512502607

