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After you have loaded and submitted a load via the app it will be available in the Deliveries tab. 
 
1. Click the Deliveries tab (iPhone) or select Deliveries from the side menu (Android).
 

1





1/22/2019 Delivering a Load without Damages : Viridian TransVision

https://vtvsolutions.freshdesk.com/support/solutions/articles/17000056109-delivering-a-load-without-damages 2/4

    
2. Click on a load to bring up options for this load.
3. Choose an option.  
    Navigate To...: Choose this option for directions to the delivery location. This will open your device's map application.  
    Phone Number: Choose this option to call the delivery location.  
    Show Notes: Choose this option to show any notes for the delivery location.  
    Cancel: Choose this option to close this window and go back to the load details.  
    Deliver: Choose this option to start the delivery process.
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Deliver
    
1. If none of the vehicles being delivered have damage then you can simply click Deliver All Units.
2. If you are not currently at or near the delivery location you will be alerted and asked to confirm that you want to deliver
the unit(s) for this client. Click OK to confirm.
3. If you are at or near the delivery location then you will only be asked to confirm you want to deliver all units. Click OK to
confirm. 
4. All vehicles will now be marked Delivered. And the Load status will be marked as Delivered/Unsent. 
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Next, you will need to submit the delivered load via the app. See Submitting a Delivered Load
(https://vtvsolutions.freshdesk.com/support/solutions/articles/17000056178-submitting-a-delivered-load).
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